
March 2020

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 1: Initial Claims 
by Local Workforce Area (LWA) 

March 2020 

Local Workforce Area All Programs UI UCFE UCX 
State Total 178,354 178,308 14 32 

Bluegrass LWA 42,016 42,004 5 7 

Cumberland LWA 14,607 14,607 - -

EKCEP LWA 12,865 12,862 2 1 

Green River LWA 8,051 8,051 - -

Kentuckiana Works LWA 23,141 23,139 1 1 

Lincoln Trail LWA 15,883 15,875 1 7 

Northern Kentucky LWA 16,578 16,575 3 -

South Central LWA 14,772 14,772 - -

TENCO LWA 7,695 7,693 - 2 

West Kentucky LWA 14,635 14,629 - 6 

Interstate 944 934 2 8 

Commuter 7,167 7,167 - -

Includes all claims in which state funds are involved, including UI-only claims, and joint claims involving state UI with 
UCFE or UCX. 
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March 2020

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 2: Non-Monetary Determinations 
by Local Workforce Area (LWA) 

March 2020 

UI Issues 

Local Workforce Area 
Total All 
Programs UI UCFE UCX SEP DISQ NSEP DISQ 

State Total 5,822 5,784 21 17 3,314 1,610 2,470 1,786 

Bluegrass LWA 984 982 1 1 544 234 438 299 

Cumberland LWA 385 385 - - 234 113 151 110 

EKCEP LWA 391 391 - - 197 111 194 163 

Green River LWA 215 215 - - 126 59 89 69 

Kentuckiana Works LWA 1,487 1,478 8 1 862 407 616 434 

Lincoln Trail LWA 435 428 3 4 252 113 176 121 

Northern Kentucky LWA 453 451 2 - 263 122 188 122 

South Central LWA 368 365 2 1 207 92 158 127 

TENCO LWA 233 232 - 1 133 81 99 81 

West Kentucky LWA 523 517 2 4 281 164 236 184 

Interstate 107 105 1 1 67 33 38 21 

Commuter 241 235 2 4 148 81 87 55 
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March 2020

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 3: Benefit Payments and Exhaustions 
by Local Workforce Area (LWA) 

March 2020 

Local Workforce Area 
Unemployment 
Insurance Paid 

Weeks Insurance 
Paid 

Average Benefit 
Payment 

Program 
Exhaustees 

State Total 44,292,633 113,840 389 1,275 

Bluegrass LWA 5,970,522 15,849 377 211 

Cumberland LWA 2,274,749 7,147 318 81 

EKCEP LWA 5,045,981 12,598 401 189 

Green River LWA 1,585,271 4,165 381 45 

Kentuckiana Works LWA 12,185,911 29,391 415 290 

Lincoln Trail LWA 2,485,534 6,659 373 70 

Northern Kentucky LWA 2,922,912 7,538 388 91 

South Central LWA 2,649,616 7,117 372 83 

TENCO LWA 2,042,311 5,338 383 62 

West Kentucky LWA 3,859,754 10,368 372 113 

Interstate 909,326 2,124 428 40 

Commuter 2,360,746 5,546 426 -

Payments are for regular program only. 
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March 2020

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 4: Total Insured Unemployment and Average We
by Local Workforce Area (LWA) 

March 2020 

ekly Claimants 

Local Workforce Area 
Average Number of 

Weeks Claimed 

Total Weeks 
Claimed 

All Programs UI UCFE UCX 
State Total 35,931 159,692 158,492 727 473 

Bluegrass LWA 5,555 24,687 24,615 30 42 

Cumberland LWA 2,175 9,666 9,640 22 4 

EKCEP LWA 3,433 15,257 15,218 10 29 

Green River LWA 1,266 5,628 5,614 - 14 

Kentuckiana Works LWA 9,554 42,461 42,380 58 23 

Lincoln Trail LWA 2,112 9,387 9,304 25 58 

Northern Kentucky LWA 2,643 11,746 11,589 147 10 

South Central LWA 2,232 9,922 9,880 36 6 

TENCO LWA 1,550 6,891 6,861 4 26 

West Kentucky LWA 3,116 13,851 13,738 32 81 

Interstate 592 2,629 2,509 65 55 

Commuter 1,703 7,567 7,144 298 125 

Includes UI, UCFE, and UCX. 
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March 2020

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 5: Weeks Claimed 
by Local Workforce Area (LWA) 

March 2020 

Local Workforce Area 
Total All 
Programs Regular UI UCFE UCX 

State Total 159,692 158,492 727 473 

Bluegrass LWA 24,687 24,615 30 42 

Cumberland LWA 9,666 9,640 22 4 

EKCEP LWA 15,257 15,218 10 29 

Green River LWA 5,628 5,614 - 14 

Kentuckiana Works LWA 42,461 42,380 58 23 

Lincoln Trail LWA 9,387 9,304 25 58 

Northern Kentucky LWA 11,746 11,589 147 10 

South Central LWA 9,922 9,880 36 6 

TENCO LWA 6,891 6,861 4 26 

West Kentucky LWA 13,851 13,738 32 81 

Interstate 2,629 2,509 65 55 

Commuter 7,567 7,144 298 125 

Includes UI-only claims and joint claims involving state UI combined with UCFE or UCX. 
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March 2020

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 6: Selected Characteristics of the Insured Unemployed 
During the Week Including the 19th 

by Local Workforce Area (LWA) 
March 2020 

Local Workforce Area 
Total Insured 
Unemployed 

Percent 
Female 

Percent 
Non-White 

Percent Age 
21 and Under 

State Total 22,327 34.4% 11.8% 0.9% 

Bluegrass LWA 3,165 39.2% 9.8% 0.9% 

Cumberland LWA 1,558 37.2% 2.9% 1.6% 

EKCEP LWA 2,318 18.1% 0.4% 0.7% 

Green River LWA 971 29.8% 5.9% 1.7% 

Kentuckiana Works LWA 4,144 45.4% 28.9% 0.2% 

Lincoln Trail LWA 1,362 37.7% 15.0% 1.8% 

Northern Kentucky LWA 1,311 31.2% 8.7% 1.2% 

South Central LWA 1,254 31.9% 7.5% 1.6% 

TENCO LWA 1,157 21.5% 2.5% -

West Kentucky LWA 2,187 32.6% 15.5% -

Interstate 1,595 37.6% 6.1% 1.5% 

Commuter 1,305 28.8% 10.0% 1.9% 

Regular state UI weeks claimed during the week including 19th. 

Percentages are taken from a 20% sample during the survey week. 



Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 8: Insured Unemployed From 
Coal Mining, Construction, and Manufacturing 

by Local Workforce Area 
March 2020 

Local Workforce Area Mining Construction Manufacturing 
State Total 1,156 4,274 3,932 

Bluegrass LWA 40 404 640 

Cumberland LWA 8 333 308 

EKCEP LWA 756 435 216 

Green River LWA 48 188 112 

Kentuckiana Works LWA - 616 542 

Lincoln Trail LWA - 375 264 

Northern Kentucky LWA 8 264 196 

South Central LWA 8 317 340 

TENCO LWA 20 381 216 

West Kentucky LWA 164 484 749 

Interstate 64 253 64 

Commuter 40 224 285 

** - During the week including the 19th. 
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March 2020

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 9: Total Benefits Paid, Weeks Compensated, and Average Weekly Beneficiaries 
by Local Workforce Area (LWA) 

March 2020 

Local Workforce Area Benefits Weeks Compensated 
Average Weekly 

Beneficiaries 
State Total 44,647,664 114,540 25,772 

Bluegrass LWA 6,017,729 15,931 3,585 

Cumberland LWA 2,286,675 7,171 1,614 

EKCEP LWA 5,068,221 12,640 2,844 

Green River LWA 1,593,168 4,173 939 

Kentuckiana Works LWA 12,218,376 29,443 6,625 

Lincoln Trail LWA 2,524,069 6,729 1,514 

Northern Kentucky LWA 2,989,617 7,683 1,729 

South Central LWA 2,668,173 7,164 1,612 

TENCO LWA 2,056,485 5,365 1,207 

West Kentucky LWA 3,902,648 10,463 2,354 

Interstate 961,757 2,232 502 

Commuter 2,360,746 5,546 1,248 
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March 2020

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 10: Initial Claims 
UI-UCFE-UCX 

by Local Workforce Area (LWA) 
March 2020 

State Total 179,219 

Bluegrass LWA 42,016 

Cumberland LWA 14,607 

EKCEP LWA 12,865 

Green River LWA 8,051 

Kentuckiana Works LWA 23,141 

Lincoln Trail LWA 15,883 

Northern Kentucky LWA 16,578 

South Central LWA 14,772 

TENCO LWA 7,695 

West Kentucky LWA 14,635 

Interstate 944 

Commuter 7,167 

Liable State 865 

Includes all claims in which state funds are involved, including UI-only claims, and joint claims involving state UI with 
UCFE or UCX. 
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Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 11: New UI Claims by Class 
by Local Workforce Area 

March 2020 

Local Office 
Total New 

Claims Class A Class B Class C Other 
State Total 179,308 20,156 159,152 - -

Bluegrass LWA 39,431 4,490 34,941 - -

Cumberland LWA 13,339 1,051 12,288 - -

EKCEP LWA 11,779 1,226 10,553 - -

Green River LWA 7,391 707 6,684 - -

Kentuckiana Works LWA 37,303 5,896 31,407 - -

Lincoln Trail LWA 14,041 1,071 12,970 - -

Northern Kentucky LWA 15,947 1,878 14,069 - -

South Central LWA 12,934 920 12,014 - -

TENCO LWA 7,117 662 6,455 - -

West Kentucky LWA 12,885 1,334 11,551 - -

Interstate 730 204 526 - -

Commuter 6,411 717 5,694 - -

Claimant Classifications:
 A - No recall date and specialized job skills
 B - Positive return prospects
 C - No definite recall date and non-specialized job skills
 Other - Same as C but with fewer job skills 
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Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 12: Average Duration of Claims 
by Local Workforce Area 

March 2020 

"A" "B"All Claimants Claimants Claimants 

Local Workforce Area 

Average 
Duration 
Two Years 

Prior 

Average 
Duration 
One Year 

Prior 

Current 
Period 

Average 
Duration 

Current 
Period 

Average 
Duration 

Current 
Period 

Average 
Duration 

State Total 19.0 18.2 14.4 21.6 6.2 

Bluegrass LWA 19.1 18.8 16.1 21.8 5.6 

Cumberland LWA 18.9 19.2 16.4 22.9 6.3 

EKCEP LWA 18.8 16.7 17.1 20.6 10.5 

Green River LWA 19.3 17.0 15.7 19.0 10.8 

Kentuckiana Works LWA 20.0 19.9 10.4 22.0 3.4 

Lincoln Trail LWA 14.6 17.1 14.8 22.2 7.1 

Northern Kentucky LWA 18.4 18.1 15.7 21.7 5.7 

South Central LWA 18.0 15.6 13.5 21.6 5.1 

TENCO LWA 19.7 18.2 17.3 22.2 10.6 

West Kentucky LWA 19.4 17.1 16.5 20.9 10.3 

Interstate 24.1 22.8 23.9 22.9 28.0 

Commuter 19.4 18.3 17.5 20.8 10.8 

Current period's duration is for the 12 months ending with the current month. 
Duration is for regular program only. 
Definitions: 

"A" Claimants - Claimant who do not have a definite recall date.
 "B" Claimants - Claimant who have a definite recall date. 
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Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 13: UI Non-Monetary Determinations 
Time Lapse Affected Week 

Separations 
by Local Workforce Area 

March 2020 

Local Workforce Area 
Less Than 

7 Days 
8 - 14 
Days 

15 - 21 
Days 

Total 
Timely 

Greater Than 
70 Days 

County 
Total 

Percent 
Timely 

State Total 2,536 303 101 2,940 134 3,314 88.7% 

Bluegrass LWA 411 53 16 480 26 544 88.2% 

Cumberland LWA 181 18 7 206 11 234 88.0% 

EKCEP LWA 147 16 6 169 11 197 85.8% 

Green River LWA 98 14 4 116 6 126 92.1% 

Kentuckiana Works LWA 659 80 29 768 37 862 89.1% 

Lincoln Trail LWA 188 30 7 225 5 252 89.3% 

Northern Kentucky LWA 216 20 5 241 12 263 91.6% 

South Central LWA 162 15 4 181 5 207 87.4% 

TENCO LWA 104 16 1 121 6 133 91.0% 

West Kentucky LWA 207 28 11 246 9 281 87.5% 

Interstate 46 7 2 55 3 67 82.1% 

Commuter 117 6 9 132 3 148 89.2% 

Includes all claims in which state funds are involved - UI Only Claims. 
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Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
Table 14: UI Non-Monetary Determinations 

Time Lapse Affected Week 
Non-Separations 

by Local Workforce Area 
March 2020 

Local Workforce Area 
Less Than 

7 Days 
8 - 14 
Days 

15 - 21 
Days 

Total 
Timely 

Greater Than 
70 Days 

County 
Total 

Percent 
Timely 

State Total 1,252 439 132 1,823 222 2,471 73.8% 

Bluegrass LWA 238 71 26 335 43 438 76.5% 

Cumberland LWA 89 28 6 123 15 151 81.5% 

EKCEP LWA 87 38 11 136 16 194 70.1% 

Green River LWA 48 15 5 68 9 89 76.4% 

Kentuckiana Works LWA 310 114 22 446 54 616 72.4% 

Lincoln Trail LWA 83 36 9 128 19 176 72.7% 

Northern Kentucky LWA 110 29 10 149 19 188 79.3% 

South Central LWA 90 25 9 124 8 158 78.5% 

TENCO LWA 43 23 7 73 11 99 73.7% 

West Kentucky LWA 109 40 15 164 21 236 69.5% 

Interstate 14 3 4 21 1 38 55.3% 

Commuter 31 17 8 56 6 88 63.6% 

Includes all claims in which state funds are involved - UI Only Claims. 
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