
January 2021

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 1: Initial Claims 
by Local Workforce Area (LWA) 

January 2021 

Local Workforce Area All Programs UI UCFE UCX 
State Total 45,276 45,248 20 8 

Bluegrass LWA 7,736 7,732 4 -

Cumberland LWA 3,474 3,474 - -

EKCEP LWA 4,522 4,522 - -

Green River LWA 1,563 1,563 - -

Kentuckiana Works LWA 9,513 9,511 1 1 

Lincoln Trail LWA 2,976 2,968 5 3 

Northern Kentucky LWA 2,965 2,961 4 -

South Central LWA 2,855 2,852 3 -

TENCO LWA 2,111 2,109 1 1 

West Kentucky LWA 3,959 3,958 1 -

Interstate 997 993 1 3 

Commuter 2,605 2,605 - -

Includes all claims in which state funds are involved, including UI-only claims, and joint claims involving state UI with 
UCFE or UCX. 
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January 2021

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 2: Non-Monetary Determinations 
by Local Workforce Area (LWA) 

January 2021 

UI Issues 

Local Workforce Area 
Total All 
Programs UI UCFE UCX SEP DISQ NSEP DISQ 

State Total 16,424 16,354 35 35 6,457 4,338 9,897 8,593 

Bluegrass LWA 3,020 3,014 6 - 1,170 779 1,844 1,594 

Cumberland LWA 1,167 1,166 1 - 477 331 689 619 

EKCEP LWA 1,097 1,094 3 - 417 312 677 596 

Green River LWA 682 680 - 2 259 201 421 377 

Kentuckiana Works LWA 4,258 4,246 5 7 1,618 1,040 2,628 2,303 

Lincoln Trail LWA 1,037 1,029 2 6 427 264 602 513 

Northern Kentucky LWA 1,312 1,310 2 - 537 358 773 643 

South Central LWA 1,004 1,001 3 - 409 282 592 513 

TENCO LWA 631 626 - 5 256 172 370 326 

West Kentucky LWA 1,398 1,378 6 14 540 367 838 732 

Interstate 192 189 3 - 90 71 99 84 

Commuter 626 621 4 1 257 161 364 293 
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January 2021

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 3: Benefit Payments and Exhaustions 
by Local Workforce Area (LWA) 

January 2021 

Local Workforce Area 
Unemployment 
Insurance Paid 

Weeks Insurance 
Paid 

Average Benefit 
Payment 

Program 
Exhaustees 

State Total 38,056,595 116,885 326 109,635 

Bluegrass LWA 5,942,053 19,837 300 19,844 

Cumberland LWA 1,918,734 6,838 281 6,838 

EKCEP LWA 3,558,391 10,390 342 10,405 

Green River LWA 1,315,931 4,112 320 4,112 

Kentuckiana Works LWA 9,428,122 27,912 338 27,926 

Lincoln Trail LWA 2,187,887 6,871 318 6,872 

Northern Kentucky LWA 3,003,204 9,109 330 9,113 

South Central LWA 2,073,455 6,751 307 6,752 

TENCO LWA 1,836,453 5,261 349 5,263 

West Kentucky LWA 3,369,454 10,859 310 10,859 

Interstate 603,910 1,651 366 1,651 

Commuter 2,819,001 7,294 386 -

Payments are for regular program only. 
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January 2021

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 4: Total Insured Unemployment and Average Weekly Claimants 
by Local Workforce Area (LWA) 

January 2021 

Local Workforce Area 
Average Number of 

Weeks Claimed 

Total Weeks 
Claimed 

All Programs UI UCFE UCX 
State Total 37,977 168,788 168,139 234 415 

Bluegrass LWA 6,555 29,134 29,045 41 48 

Cumberland LWA 2,395 10,643 10,607 8 28 

EKCEP LWA 3,449 15,329 15,283 30 16 

Green River LWA 1,412 6,277 6,256 - 21 

Kentuckiana Works LWA 9,117 40,521 40,462 22 37 

Lincoln Trail LWA 2,255 10,024 9,936 16 72 

Northern Kentucky LWA 2,897 12,877 12,855 4 18 

South Central LWA 2,249 9,996 9,974 22 -

TENCO LWA 1,705 7,577 7,544 24 9 

West Kentucky LWA 3,391 15,069 14,965 28 76 

Interstate 534 2,374 2,321 25 28 

Commuter 2,018 8,967 8,891 14 62 

Includes UI, UCFE, and UCX. 
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January 2021

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 5: Weeks Claimed 
by Local Workforce Area (LWA) 

January 2021 

Local Workforce Area 
Total All 
Programs Regular UI UCFE UCX 

State Total 168,788 168,139 234 415 

Bluegrass LWA 29,134 29,045 41 48 

Cumberland LWA 10,643 10,607 8 28 

EKCEP LWA 15,329 15,283 30 16 

Green River LWA 6,277 6,256 - 21 

Kentuckiana Works LWA 40,521 40,462 22 37 

Lincoln Trail LWA 10,024 9,936 16 72 

Northern Kentucky LWA 12,877 12,855 4 18 

South Central LWA 9,996 9,974 22 -

TENCO LWA 7,577 7,544 24 9 

West Kentucky LWA 15,069 14,965 28 76 

Interstate 2,374 2,321 25 28 

Commuter 8,967 8,891 14 62 

Includes UI-only claims and joint claims involving state UI combined with UCFE or UCX. 
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January 2021

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 6: Selected Characteristics of the Insured Unemployed 
During the Week Including the 19th 

by Local Workforce Area (LWA) 
January 2021 

Local Workforce Area 
Total Insured 
Unemployed 

Percent 
Female 

Percent 
Non-White 

Percent Age 
21 and Under 

State Total 43,492 42.9% 14.5% 1.3% 

Bluegrass LWA 6,922 46.3% 13.4% 1.4% 

Cumberland LWA 2,793 49.3% 1.8% 1.1% 

EKCEP LWA 3,402 38.0% 1.7% 1.6% 

Green River LWA 1,412 35.8% 5.7% -

Kentuckiana Works LWA 11,328 41.1% 31.2% 1.7% 

Lincoln Trail LWA 2,271 55.4% 13.5% 1.5% 

Northern Kentucky LWA 3,343 48.4% 5.0% 2.2% 

South Central LWA 2,423 49.0% 12.0% 0.3% 

TENCO LWA 1,825 33.1% 3.4% 1.6% 

West Kentucky LWA 3,810 42.8% 11.1% 0.4% 

Interstate 2,068 37.3% 6.6% 1.1% 

Commuter 1,895 30.2% 14.2% 0.2% 

Regular state UI weeks claimed during the week including 19th. 

Percentages are taken from a 20% sample during the survey week. 



Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 8: Insured Unemployed From 
Coal Mining, Construction, and Manufacturing 

by Local Workforce Area 
January 2021 

Local Workforce Area Mining Construction Manufacturing 
State Total 399 3,969 7,140 

Bluegrass LWA 36 516 666 

Cumberland LWA 7 301 522 

EKCEP LWA 191 544 197 

Green River LWA 55 179 241 

Kentuckiana Works LWA - 474 3,227 

Lincoln Trail LWA 7 217 324 

Northern Kentucky LWA 4 267 419 

South Central LWA - 205 338 

TENCO LWA 7 379 201 

West Kentucky LWA 44 489 662 

Interstate 41 151 85 

Commuter 7 247 258 

** - During the week including the 19th. 
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January 2021

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 9: Total Benefits Paid, Weeks Compensated, and Average Weekly Beneficiaries 
by Local Workforce Area (LWA) 

January 2021 

Local Workforce Area Benefits Weeks Compensated 
Average Weekly 

Beneficiaries 
State Total 38,310,895 117,404 26,416 

Bluegrass LWA 5,973,347 19,901 4,478 

Cumberland LWA 1,931,407 6,860 1,544 

EKCEP LWA 3,579,361 10,442 2,349 

Green River LWA 1,325,130 4,129 929 

Kentuckiana Works LWA 9,450,842 27,956 6,290 

Lincoln Trail LWA 2,221,879 6,937 1,561 

Northern Kentucky LWA 3,011,796 9,122 2,052 

South Central LWA 2,079,553 6,765 1,522 

TENCO LWA 1,861,657 5,311 1,195 

West Kentucky LWA 3,412,793 10,939 2,461 

Interstate 644,129 1,748 393 

Commuter 2,819,001 7,294 1,641 
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January 2021

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 10: Initial Claims 
UI-UCFE-UCX 

by Local Workforce Area (LWA) 
January 2021 

State Total 46,091 

Bluegrass LWA 7,736 

Cumberland LWA 3,474 

EKCEP LWA 4,522 

Green River LWA 1,563 

Kentuckiana Works LWA 9,513 

Lincoln Trail LWA 2,976 

Northern Kentucky LWA 2,965 

South Central LWA 2,855 

TENCO LWA 2,111 

West Kentucky LWA 3,959 

Interstate 997 

Commuter 2,605 

Liable State 815 

Includes all claims in which state funds are involved, including UI-only claims, and joint claims involving state UI with 
UCFE or UCX. 
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Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 11: New UI Claims by Class 
by Local Workforce Area 

January 2021 

Local Office 
Total New 

Claims Class A Class B Class C Other 
State Total 31,697 - 31,697 - -

Bluegrass LWA 5,477 - 5,477 - -

Cumberland LWA 2,511 - 2,511 - -

EKCEP LWA 3,428 - 3,428 - -

Green River LWA 1,053 - 1,053 - -

Kentuckiana Works LWA 6,384 - 6,384 - -

Lincoln Trail LWA 1,944 - 1,944 - -

Northern Kentucky LWA 2,027 - 2,027 - -

South Central LWA 1,979 - 1,979 - -

TENCO LWA 1,470 - 1,470 - -

West Kentucky LWA 2,506 - 2,506 - -

Interstate 853 - 853 - -

Commuter 2,065 - 2,065 - -

Claimant Classifications:
 A - No recall date and specialized job skills
 B - Positive return prospects
 C - No definite recall date and non-specialized job skills
 Other - Same as C but with fewer job skills 
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Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 12: Average Duration of Claims 
by Local Workforce Area 

January 2021 

"A" "B"All Claimants Claimants Claimants 

Local Workforce Area 

Average 
Duration 

Two Years 
Prior 

Average 
Duration 
One Year 

Prior 

Current 
Period 

Average 
Duration 

Current 
Period 

Average 
Duration 

Current 
Period 

Average 
Duration 

State Total 18.2 14.1 14.3 17.1 14.2 

Bluegrass LWA 18.8 13.1 13.3 14.4 13.2 

Cumberland LWA 19.2 13.6 13.8 20.1 13.7 

EKCEP LWA 16.7 16.8 17.2 25.5 16.9 

Green River LWA 17.0 13.2 13.5 16.2 13.4 

Kentuckiana Works LWA 19.9 14.5 14.7 13.4 14.8 

Lincoln Trail LWA 17.1 13.4 13.7 18.9 13.6 

Northern Kentucky LWA 18.1 14.0 14.2 15.3 14.2 

South Central LWA 15.6 13.2 13.4 18.7 13.3 

TENCO LWA 18.2 14.7 15.0 24.3 14.8 

West Kentucky LWA 17.1 14.7 14.9 22.2 14.7 

Interstate 22.8 20.6 20.8 11.9 22.8 

Commuter 18.3 14.8 15.0 19.2 14.8 

Current period's duration is for the 12 months ending with the current month. 
Duration is for regular program only. 
Definitions: 

"A" Claimants - Claimant who do not have a definite recall date.
 "B" Claimants - Claimant who have a definite recall date. 
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Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 13: UI Non-Monetary Determinations 
Time Lapse Affected Week 

Separations 
by Local Workforce Area 

January 2021 

Local Workforce Area 
Less Than 

7 Days 
8 - 14 
Days 

15 - 21 
Days 

Total 
Timely 

Greater Than 
70 Days 

County 
Total 

Percent 
Timely 

State Total 4,254 375 262 4,891 815 6,457 75.7% 

Bluegrass LWA 776 60 61 897 150 1,170 76.7% 

Cumberland LWA 323 28 13 364 59 477 76.3% 

EKCEP LWA 279 18 12 309 58 417 74.1% 

Green River LWA 173 9 9 191 30 259 73.7% 

Kentuckiana Works LWA 1,047 98 70 1,215 217 1,618 75.1% 

Lincoln Trail LWA 301 28 15 344 40 427 80.6% 

Northern Kentucky LWA 345 34 20 399 70 537 74.3% 

South Central LWA 277 26 11 314 46 409 76.8% 

TENCO LWA 176 11 12 199 28 256 77.7% 

West Kentucky LWA 356 40 24 420 58 540 77.8% 

Interstate 49 6 6 61 17 90 67.8% 

Commuter 152 17 9 178 42 257 69.3% 

Includes all claims in which state funds are involved - UI Only Claims. 
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Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
Table 14: UI Non-Monetary Determinations 

Time Lapse Affected Week 
Non-Separations 

by Local Workforce Area 
January 2021 

Local Workforce Area 
Less Than 

7 Days 
8 - 14 
Days 

15 - 21 
Days 

Total 
Timely 

Greater Than 
70 Days 

County 
Total 

Percent 
Timely 

State Total 7,717 372 191 8,280 1,175 9,897 83.7% 

Bluegrass LWA 1,415 79 42 1,536 226 1,844 83.3% 

Cumberland LWA 552 30 9 591 77 689 85.8% 

EKCEP LWA 543 19 10 572 72 677 84.5% 

Green River LWA 331 15 5 351 40 421 83.4% 

Kentuckiana Works LWA 2,016 89 58 2,163 363 2,628 82.3% 

Lincoln Trail LWA 472 17 13 502 72 602 83.4% 

Northern Kentucky LWA 602 32 11 645 92 773 83.4% 

South Central LWA 464 29 11 504 65 592 85.1% 

TENCO LWA 300 16 8 324 30 370 87.6% 

West Kentucky LWA 665 32 18 715 84 838 85.3% 

Interstate 79 3 - 82 10 99 82.8% 

Commuter 278 11 6 295 44 364 81.0% 

Includes all claims in which state funds are involved - UI Only Claims. 
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