
March 2021

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 1: Initial Claims 
by Local Workforce Area (LWA) 

March 2021 

Local Workforce Area All Programs UI UCFE UCX 
State Total 67,667 67,642 11 14 

Bluegrass LWA 11,878 11,872 3 3 

Cumberland LWA 4,571 4,568 - 3 

EKCEP LWA 4,696 4,692 3 1 

Green River LWA 2,949 2,948 - 1 

Kentuckiana Works LWA 19,762 19,756 4 2 

Lincoln Trail LWA 4,110 4,108 - 2 

Northern Kentucky LWA 4,747 4,746 - 1 

South Central LWA 4,316 4,316 - -

TENCO LWA 2,415 2,414 - 1 

West Kentucky LWA 5,394 5,394 - -

Interstate 596 595 1 -

Commuter 2,233 2,233 - -

Includes all claims in which state funds are involved, including UI-only claims, and joint claims involving state UI with 
UCFE or UCX. 
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March 2021

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 2: Non-Monetary Determinations 
by Local Workforce Area (LWA) 

March 2021 

UI Issues 

Local Workforce Area 
Total All 
Programs UI UCFE UCX SEP DISQ NSEP DISQ 

State Total 5,412 5,388 10 14 1,434 980 3,954 3,559 

Bluegrass LWA 1,003 998 1 4 236 157 762 702 

Cumberland LWA 323 322 1 - 104 74 218 199 

EKCEP LWA 373 373 - - 110 83 263 234 

Green River LWA 200 200 - - 61 40 139 123 

Kentuckiana Works LWA 1,483 1,481 2 - 396 270 1,085 992 

Lincoln Trail LWA 328 324 1 3 86 61 238 211 

Northern Kentucky LWA 393 393 - - 95 62 298 260 

South Central LWA 326 325 - 1 93 65 232 216 

TENCO LWA 204 202 2 - 55 35 147 134 

West Kentucky LWA 496 490 1 5 110 80 380 328 

Interstate 62 61 - 1 30 22 31 29 

Commuter 221 219 2 - 58 31 161 131 
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March 2021

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 3: Benefit Payments and Exhaustions 
by Local Workforce Area (LWA) 

March 2021 

Local Workforce Area 
Unemployment 
Insurance Paid 

Weeks Insurance 
Paid 

Average Benefit 
Payment 

Program 
Exhaustees 

State Total 38,397,785 108,969 352 103,819 

Bluegrass LWA 5,849,079 17,908 327 17,914 

Cumberland LWA 2,074,160 6,795 305 6,795 

EKCEP LWA 3,552,325 10,084 352 10,095 

Green River LWA 1,421,267 4,089 348 4,092 

Kentuckiana Works LWA 11,159,423 29,345 380 29,346 

Lincoln Trail LWA 1,816,865 5,261 345 5,264 

Northern Kentucky LWA 2,791,915 8,053 347 8,058 

South Central LWA 2,079,931 6,274 332 6,275 

TENCO LWA 1,988,078 5,329 373 5,340 

West Kentucky LWA 3,124,485 9,237 338 9,251 

Interstate 521,485 1,389 375 1,389 

Commuter 2,018,772 5,205 388 -

Payments are for regular program only. 
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March 2021

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 4: Total Insured Unemployment and Average Weekly Claimants 
by Local Workforce Area (LWA) 

March 2021 

Local Workforce Area 
Average Number of 

Weeks Claimed 

Total Weeks 
Claimed 

All Programs UI UCFE UCX 
State Total 39,489 175,507 174,799 335 373 

Bluegrass LWA 6,494 28,862 28,744 36 82 

Cumberland LWA 2,529 11,241 11,201 24 16 

EKCEP LWA 3,540 15,734 15,650 53 31 

Green River LWA 1,412 6,277 6,264 4 9 

Kentuckiana Works LWA 10,340 45,955 45,847 60 48 

Lincoln Trail LWA 2,206 9,803 9,745 30 28 

Northern Kentucky LWA 3,008 13,371 13,357 12 2 

South Central LWA 2,358 10,482 10,456 22 4 

TENCO LWA 1,853 8,237 8,213 9 15 

West Kentucky LWA 3,358 14,924 14,846 44 34 

Interstate 498 2,214 2,186 12 16 

Commuter 1,892 8,407 8,290 29 88 

Includes UI, UCFE, and UCX. 
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March 2021

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 5: Weeks Claimed 
by Local Workforce Area (LWA) 

March 2021 

Local Workforce Area 
Total All 
Programs Regular UI UCFE UCX 

State Total 175,507 174,799 335 373 

Bluegrass LWA 28,862 28,744 36 82 

Cumberland LWA 11,241 11,201 24 16 

EKCEP LWA 15,734 15,650 53 31 

Green River LWA 6,277 6,264 4 9 

Kentuckiana Works LWA 45,955 45,847 60 48 

Lincoln Trail LWA 9,803 9,745 30 28 

Northern Kentucky LWA 13,371 13,357 12 2 

South Central LWA 10,482 10,456 22 4 

TENCO LWA 8,237 8,213 9 15 

West Kentucky LWA 14,924 14,846 44 34 

Interstate 2,214 2,186 12 16 

Commuter 8,407 8,290 29 88 

Includes UI-only claims and joint claims involving state UI combined with UCFE or UCX. 
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March 2021

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 6: Selected Characteristics of the Insured Unemployed 
During the Week Including the 19th 

by Local Workforce Area (LWA) 
March 2021 

Local Workforce Area 
Total Insured 
Unemployed 

Percent 
Female 

Percent 
Non-White 

Percent Age 
21 and Under 

State Total 35,561 41.4% 12.8% 1.1% 

Bluegrass LWA 6,018 40.5% 13.3% 0.9% 

Cumberland LWA 2,450 43.7% 2.8% 0.8% 

EKCEP LWA 3,039 40.9% 1.6% 2.7% 

Green River LWA 1,245 39.8% 9.1% -

Kentuckiana Works LWA 8,061 44.9% 26.5% 0.9% 

Lincoln Trail LWA 2,093 48.4% 3.3% 1.0% 

Northern Kentucky LWA 2,605 39.5% 7.0% 0.9% 

South Central LWA 2,281 38.9% 14.3% 0.7% 

TENCO LWA 1,469 36.8% 3.8% 2.2% 

West Kentucky LWA 2,779 41.8% 13.8% 2.9% 

Interstate 1,904 36.4% 10.2% -

Commuter 1,617 33.9% 10.2% -

Regular state UI weeks claimed during the week including 19th. 

Percentages are taken from a 20% sample during the survey week. 



Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 8: Insured Unemployed From 
Coal Mining, Construction, and Manufacturing 

by Local Workforce Area 
March 2021 

Local Workforce Area Mining Construction Manufacturing 
State Total 311 4,497 4,727 

Bluegrass LWA 14 711 615 

Cumberland LWA - 397 393 

EKCEP LWA 193 577 132 

Green River LWA 7 152 145 

Kentuckiana Works LWA 14 492 1,169 

Lincoln Trail LWA 7 269 398 

Northern Kentucky LWA - 339 398 

South Central LWA - 281 685 

TENCO LWA - 317 132 

West Kentucky LWA 14 478 329 

Interstate 48 145 97 

Commuter 14 339 234 

** - During the week including the 19th. 
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March 2021

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 9: Total Benefits Paid, Weeks Compensated, and Average Weekly Beneficiaries 
by Local Workforce Area (LWA) 

March 2021 

Local Workforce Area Benefits Weeks Compensated 
Average Weekly 

Beneficiaries 
State Total 38,625,414 109,430 24,622 

Bluegrass LWA 5,893,804 18,014 4,053 

Cumberland LWA 2,091,412 6,825 1,536 

EKCEP LWA 3,585,568 10,148 2,283 

Green River LWA 1,425,524 4,101 923 

Kentuckiana Works LWA 11,203,978 29,414 6,618 

Lincoln Trail LWA 1,847,675 5,332 1,200 

Northern Kentucky LWA 2,795,175 8,060 1,814 

South Central LWA 2,086,231 6,286 1,414 

TENCO LWA 1,997,072 5,345 1,203 

West Kentucky LWA 3,149,155 9,293 2,091 

Interstate 531,048 1,407 317 

Commuter 2,018,772 5,205 1,171 
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March 2021

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 10: Initial Claims 
UI-UCFE-UCX 

by Local Workforce Area (LWA) 
March 2021 

State Total 68,514 

Bluegrass LWA 11,878 

Cumberland LWA 4,571 

EKCEP LWA 4,696 

Green River LWA 2,949 

Kentuckiana Works LWA 19,762 

Lincoln Trail LWA 4,110 

Northern Kentucky LWA 4,747 

South Central LWA 4,316 

TENCO LWA 2,415 

West Kentucky LWA 5,394 

Interstate 596 

Commuter 2,233 

Liable State 847 

Includes all claims in which state funds are involved, including UI-only claims, and joint claims involving state UI with 
UCFE or UCX. 
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Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 11: New UI Claims by Class 
by Local Workforce Area 

March 2021 

Local Office 
Total New 

Claims Class A Class B Class C Other 
State Total 58,742 - 58,742 - -

Bluegrass LWA 10,228 - 10,228 - -

Cumberland LWA 3,914 - 3,914 - -

EKCEP LWA 4,233 - 4,233 - -

Green River LWA 2,680 - 2,680 - -

Kentuckiana Works LWA 17,323 - 17,323 - -

Lincoln Trail LWA 3,508 - 3,508 - -

Northern Kentucky LWA 4,085 - 4,085 - -

South Central LWA 3,464 - 3,464 - -

TENCO LWA 2,150 - 2,150 - -

West Kentucky LWA 4,716 - 4,716 - -

Interstate 517 - 517 - -

Commuter 1,924 - 1,924 - -

Claimant Classifications:
 A - No recall date and specialized job skills
 B - Positive return prospects
 C - No definite recall date and non-specialized job skills
 Other - Same as C but with fewer job skills 
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Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 12: Average Duration of Claims 
by Local Workforce Area 

March 2021 

"A" "B"All Claimants Claimants Claimants 

Local Workforce Area 

Average 
Duration 

Two Years 
Prior 

Average 
Duration 
One Year 

Prior 

Current 
Period 

Average 
Duration 

Current 
Period 

Average 
Duration 

Current 
Period 

Average 
Duration 

State Total 18.2 14.1 11.1 9.5 11.1 

Bluegrass LWA 18.8 13.1 10.8 7.6 10.9 

Cumberland LWA 19.2 13.6 10.9 11.2 10.9 

EKCEP LWA 16.7 16.8 11.8 16.6 11.7 

Green River LWA 17.0 13.2 10.4 10.6 10.4 

Kentuckiana Works LWA 19.9 14.5 11.7 7.8 11.8 

Lincoln Trail LWA 17.1 13.4 11.0 13.4 11.0 

Northern Kentucky LWA 18.1 14.0 11.0 8.3 11.0 

South Central LWA 15.6 13.2 10.6 12.2 10.6 

TENCO LWA 18.2 14.7 10.8 14.0 10.8 

West Kentucky LWA 17.1 14.7 10.9 15.0 10.9 

Interstate 22.8 20.6 11.1 2.6 11.7 

Commuter 18.3 14.8 10.6 9.3 10.6 

Current period's duration is for the 12 months ending with the current month. 
Duration is for regular program only. 
Definitions: 

"A" Claimants - Claimant who do not have a definite recall date.
 "B" Claimants - Claimant who have a definite recall date. 
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Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 13: UI Non-Monetary Determinations 
Time Lapse Affected Week 

Separations 
by Local Workforce Area 

March 2021 

Local Workforce Area 
Less Than 

7 Days 
8 - 14 
Days 

15 - 21 
Days 

Total 
Timely 

Greater Than 
70 Days 

County 
Total 

Percent 
Timely 

State Total 731 112 57 900 324 1,434 62.8% 

Bluegrass LWA 126 15 12 153 46 236 64.8% 

Cumberland LWA 60 10 2 72 16 104 69.2% 

EKCEP LWA 53 7 6 66 33 110 60.0% 

Green River LWA 30 5 3 38 9 61 62.3% 

Kentuckiana Works LWA 203 31 14 248 93 396 62.6% 

Lincoln Trail LWA 40 10 6 56 19 86 65.1% 

Northern Kentucky LWA 44 8 4 56 25 95 58.9% 

South Central LWA 48 9 3 60 18 93 64.5% 

TENCO LWA 27 4 4 35 14 55 63.6% 

West Kentucky LWA 53 4 2 59 33 110 53.6% 

Interstate 13 2 1 16 8 30 53.3% 

Commuter 34 7 - 41 10 58 70.7% 

Includes all claims in which state funds are involved - UI Only Claims. 
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Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
Table 14: UI Non-Monetary Determinations 

Time Lapse Affected Week 
Non-Separations 

by Local Workforce Area 
March 2021 

Local Workforce Area 
Less Than 

7 Days 
8 - 14 
Days 

15 - 21 
Days 

Total 
Timely 

Greater Than 
70 Days 

County 
Total 

Percent 
Timely 

State Total 1,935 271 141 2,347 1,047 3,954 59.4% 

Bluegrass LWA 347 48 39 434 190 762 57.0% 

Cumberland LWA 115 11 8 134 52 218 61.5% 

EKCEP LWA 138 19 11 168 54 263 63.9% 

Green River LWA 77 9 4 90 32 139 64.7% 

Kentuckiana Works LWA 528 71 26 625 309 1,085 57.6% 

Lincoln Trail LWA 133 13 3 149 60 238 62.6% 

Northern Kentucky LWA 140 19 9 168 87 298 56.4% 

South Central LWA 122 15 11 148 58 232 63.8% 

TENCO LWA 63 12 4 79 49 147 53.7% 

West Kentucky LWA 188 48 22 258 89 380 67.9% 

Interstate 11 - 2 13 12 31 41.9% 

Commuter 73 6 2 81 55 161 50.3% 

Includes all claims in which state funds are involved - UI Only Claims. 
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