
April 2021

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 1: Initial Claims 
by Local Workforce Area (LWA) 

April 2021 

Local Workforce Area All Programs UI UCFE UCX 
State Total 37,870 37,848 9 13 

Bluegrass LWA 3,509 3,507 2 -

Cumberland LWA 1,249 1,249 - -

EKCEP LWA 1,586 1,585 1 -

Green River LWA 770 770 - -

Kentuckiana Works LWA 21,807 21,801 1 5 

Lincoln Trail LWA 1,731 1,728 2 1 

Northern Kentucky LWA 1,470 1,469 - 1 

South Central LWA 2,039 2,039 - -

TENCO LWA 777 777 - -

West Kentucky LWA 1,811 1,809 - 2 

Interstate 212 205 3 4 

Commuter 909 909 - -

Includes all claims in which state funds are involved, including UI-only claims, and joint claims involving state UI with 
UCFE or UCX. 
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April 2021

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 2: Non-Monetary Determinations 
by Local Workforce Area (LWA) 

April 2021 

UI Issues 

Local Workforce Area 
Total All 
Programs UI UCFE UCX SEP DISQ NSEP DISQ 

State Total 3,546 3,529 9 8 1,050 667 2,479 2,156 

Bluegrass LWA 749 749 - - 237 152 539 466 

Cumberland LWA 248 245 - 3 86 54 182 158 

EKCEP LWA 298 298 - - 103 63 189 168 

Green River LWA 220 219 - 1 33 23 97 85 

Kentuckiana Works LWA 856 854 2 - 218 129 633 548 

Lincoln Trail LWA 242 237 4 1 82 59 149 133 

Northern Kentucky LWA 254 254 - - 89 57 165 130 

South Central LWA 89 89 - - 41 26 112 104 

TENCO LWA 199 199 - - 59 36 126 115 

West Kentucky LWA 291 286 3 2 65 46 225 201 

Interstate - - - - - - - -

Commuter 100 99 - 1 37 22 62 48 
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April 2021

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 3: Benefit Payments and Exhaustions 
by Local Workforce Area (LWA) 

April 2021 

Local Workforce Area 
Unemployment 
Insurance Paid 

Weeks Insurance 
Paid 

Average Benefit 
Payment 

Program 
Exhaustees 

State Total 24,453,654 66,920 365 1,241 

Bluegrass LWA 3,587,823 10,436 344 231 

Cumberland LWA 1,021,088 3,636 281 84 

EKCEP LWA 1,961,775 5,572 352 137 

Green River LWA 681,419 1,839 371 38 

Kentuckiana Works LWA 8,439,573 20,725 407 291 

Lincoln Trail LWA 1,366,479 3,870 353 86 

Northern Kentucky LWA 1,514,570 4,314 351 119 

South Central LWA 1,083,371 3,352 323 54 

TENCO LWA 1,287,414 3,512 367 71 

West Kentucky LWA 1,768,165 5,224 338 103 

Interstate 315,520 813 388 27 

Commuter 1,426,457 3,627 393 -

Payments are for regular program only. 
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April 2021

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 4: Total Insured Unemployment and Average Weekly Claimants 
by Local Workforce Area (LWA) 

April 2021 

Local Workforce Area 
Average Number of 

Weeks Claimed 

Total Weeks 
Claimed 

All Programs UI UCFE UCX 
State Total 19,503 86,680 86,109 295 276 

Bluegrass LWA 3,053 13,567 13,511 36 20 

Cumberland LWA 1,124 4,994 4,966 14 14 

EKCEP LWA 1,693 7,525 7,459 32 34 

Green River LWA 636 2,827 2,819 4 4 

Kentuckiana Works LWA 5,698 25,325 25,213 72 40 

Lincoln Trail LWA 1,128 5,015 4,962 38 15 

Northern Kentucky LWA 1,323 5,878 5,874 4 -

South Central LWA 1,021 4,538 4,509 29 -

TENCO LWA 888 3,946 3,938 - 8 

West Kentucky LWA 1,609 7,151 7,061 38 52 

Interstate 279 1,240 1,208 10 22 

Commuter 1,052 4,674 4,589 18 67 

Includes UI, UCFE, and UCX. 
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April 2021

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 5: Weeks Claimed 
by Local Workforce Area (LWA) 

April 2021 

Local Workforce Area 
Total All 
Programs Regular UI UCFE UCX 

State Total 86,680 86,109 295 276 

Bluegrass LWA 13,567 13,511 36 20 

Cumberland LWA 4,994 4,966 14 14 

EKCEP LWA 7,525 7,459 32 34 

Green River LWA 2,827 2,819 4 4 

Kentuckiana Works LWA 25,325 25,213 72 40 

Lincoln Trail LWA 5,015 4,962 38 15 

Northern Kentucky LWA 5,878 5,874 4 -

South Central LWA 4,538 4,509 29 -

TENCO LWA 3,946 3,938 - 8 

West Kentucky LWA 7,151 7,061 38 52 

Interstate 1,240 1,208 10 22 

Commuter 4,674 4,589 18 67 

Includes UI-only claims and joint claims involving state UI combined with UCFE or UCX. 
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April 2021

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 6: Selected Characteristics of the Insured Unemployed 
During the Week Including the 19th 

by Local Workforce Area (LWA) 
April 2021 

Local Workforce Area 
Total Insured 
Unemployed 

Percent 
Female 

Percent 
Non-White 

Percent Age 
21 and Under 

State Total 23,587 43.5% 15.9% 0.9% 

Bluegrass LWA 3,364 47.7% 13.3% 0.4% 

Cumberland LWA 1,298 44.6% 1.5% 1.2% 

EKCEP LWA 1,895 43.9% - 1.5% 

Green River LWA 687 37.2% 5.8% -

Kentuckiana Works LWA 6,802 41.5% 29.6% 1.2% 

Lincoln Trail LWA 1,139 48.4% 13.3% 0.7% 

Northern Kentucky LWA 1,693 42.5% 10.1% 0.5% 

South Central LWA 1,214 48.4% 15.5% 1.3% 

TENCO LWA 822 44.7% 7.3% 1.0% 

West Kentucky LWA 1,845 50.0% 20.8% 1.1% 

Interstate 1,823 38.9% 8.5% 0.7% 

Commuter 1,005 31.3% 11.1% -

Regular state UI weeks claimed during the week including 19th. 

Percentages are taken from a 20% sample during the survey week. 



Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 8: Insured Unemployed From 
Coal Mining, Construction, and Manufacturing 

by Local Workforce Area 
April 2021 

Local Workforce Area Mining Construction Manufacturing 
State Total 116 2,272 6,556 

Bluegrass LWA - 277 530 

Cumberland LWA - 137 357 

EKCEP LWA 52 333 358 

Green River LWA 21 121 52 

Kentuckiana Works LWA - 315 3,239 

Lincoln Trail LWA - 112 394 

Northern Kentucky LWA - 106 395 

South Central LWA - 102 274 

TENCO LWA - 171 116 

West Kentucky LWA 9 257 487 

Interstate 34 151 177 

Commuter - 190 177 

** - During the week including the 19th. 
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April 2021

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 9: Total Benefits Paid, Weeks Compensated, and Average Weekly Beneficiaries 
by Local Workforce Area (LWA) 

April 2021 

Local Workforce Area Benefits Weeks Compensated 
Average Weekly 

Beneficiaries 
State Total 24,668,842 67,340 15,152 

Bluegrass LWA 3,619,268 10,485 2,359 

Cumberland LWA 1,029,440 3,650 821 

EKCEP LWA 1,986,530 5,633 1,267 

Green River LWA 682,323 1,841 414 

Kentuckiana Works LWA 8,489,677 20,813 4,683 

Lincoln Trail LWA 1,394,501 3,934 885 

Northern Kentucky LWA 1,516,694 4,318 972 

South Central LWA 1,095,544 3,385 762 

TENCO LWA 1,295,882 3,528 794 

West Kentucky LWA 1,806,943 5,295 1,191 

Interstate 325,583 831 187 

Commuter 1,426,457 3,627 816 
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April 2021

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 10: Initial Claims 
UI-UCFE-UCX 

by Local Workforce Area (LWA) 
April 2021 

State Total 38,282 

Bluegrass LWA 3,509 

Cumberland LWA 1,249 

EKCEP LWA 1,586 

Green River LWA 770 

Kentuckiana Works LWA 21,807 

Lincoln Trail LWA 1,731 

Northern Kentucky LWA 1,470 

South Central LWA 2,039 

TENCO LWA 777 

West Kentucky LWA 1,811 

Interstate 212 

Commuter 909 

Liable State 412 

Includes all claims in which state funds are involved, including UI-only claims, and joint claims involving state UI with 
UCFE or UCX. 
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Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 11: New UI Claims by Class 
by Local Workforce Area 

April 2021 

Local Office 
Total New 

Claims Class A Class B Class C Other 
State Total 25,550 - 25,550 - -

Bluegrass LWA 2,912 - 2,912 - -

Cumberland LWA 1,041 - 1,041 - -

EKCEP LWA 1,290 - 1,290 - -

Green River LWA 665 - 665 - -

Kentuckiana Works LWA 12,833 - 12,833 - -

Lincoln Trail LWA 1,337 - 1,337 - -

Northern Kentucky LWA 1,097 - 1,097 - -

South Central LWA 1,405 - 1,405 - -

TENCO LWA 650 - 650 - -

West Kentucky LWA 1,422 - 1,422 - -

Interstate 171 - 171 - -

Commuter 727 - 727 - -

Claimant Classifications:
 A - No recall date and specialized job skills
 B - Positive return prospects
 C - No definite recall date and non-specialized job skills
 Other - Same as C but with fewer job skills 
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Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 12: Average Duration of Claims 
by Local Workforce Area 

April 2021 

"A" "B"All Claimants Claimants Claimants 

Local Workforce Area 

Average 
Duration 

Two Years 
Prior 

Average 
Duration 
One Year 

Prior 

Current 
Period 

Average 
Duration 

Current 
Period 

Average 
Duration 

Current 
Period 

Average 
Duration 

State Total 18.2 14.1 17.4 21.5 17.4 

Bluegrass LWA 18.8 13.1 18.7 19.0 18.7 

Cumberland LWA 19.2 13.6 18.5 53.1 18.5 

EKCEP LWA 16.7 16.8 17.3 91.3 17.2 

Green River LWA 17.0 13.2 16.4 32.9 16.4 

Kentuckiana Works LWA 19.9 14.5 16.9 15.8 17.0 

Lincoln Trail LWA 17.1 13.4 19.0 71.1 18.9 

Northern Kentucky LWA 18.1 14.0 17.8 51.3 17.8 

South Central LWA 15.6 13.2 17.6 88.7 17.5 

TENCO LWA 18.2 14.7 16.5 44.5 16.5 

West Kentucky LWA 17.1 14.7 16.4 51.6 16.3 

Interstate 22.8 20.6 12.5 0.6 13.5 

Commuter 18.3 14.8 14.9 9.3 14.9 

Current period's duration is for the 12 months ending with the current month. 
Duration is for regular program only. 
Definitions: 

"A" Claimants - Claimant who do not have a definite recall date.
 "B" Claimants - Claimant who have a definite recall date. 
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Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 13: UI Non-Monetary Determinations 
Time Lapse Affected Week 

Separations 
by Local Workforce Area 

April 2021 

Local Workforce Area 
Less Than 

7 Days 
8 - 14 
Days 

15 - 21 
Days 

Total 
Timely 

Greater Than 
70 Days 

County 
Total 

Percent 
Timely 

State Total 621 66 45 732 195 1,050 69.7% 

Bluegrass LWA 124 16 10 150 38 216 69.4% 

Cumberland LWA 55 6 2 63 12 86 73.3% 

EKCEP LWA 61 5 4 70 16 103 68.0% 

Green River LWA 22 1 1 24 4 33 72.7% 

Kentuckiana Works LWA 126 10 16 152 45 218 69.7% 

Lincoln Trail LWA 50 7 1 58 14 82 70.7% 

Northern Kentucky LWA 59 3 1 63 18 89 70.8% 

South Central LWA 23 1 2 26 11 41 63.4% 

TENCO LWA 33 3 2 38 13 59 64.4% 

West Kentucky LWA 36 8 4 48 12 65 73.8% 

Interstate 8 2 1 11 8 21 52.4% 

Commuter 24 4 1 29 4 37 78.4% 

Includes all claims in which state funds are involved - UI Only Claims. 
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Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
Table 14: UI Non-Monetary Determinations 

Time Lapse Affected Week 
Non-Separations 

by Local Workforce Area 
April 2021 

Local Workforce Area 
Less Than 

7 Days 
8 - 14 
Days 

15 - 21 
Days 

Total 
Timely 

Greater Than 
70 Days 

County 
Total 

Percent 
Timely 

State Total 1,313 155 55 1,523 642 2,479 61.4% 

Bluegrass LWA 267 15 9 291 143 520 56.0% 

Cumberland LWA 101 8 3 112 44 182 61.5% 

EKCEP LWA 70 18 9 97 62 199 48.7% 

Green River LWA 61 3 1 65 29 97 67.0% 

Kentuckiana Works LWA 349 41 14 404 144 633 63.8% 

Lincoln Trail LWA 84 2 1 87 44 149 58.4% 

Northern Kentucky LWA 101 6 1 108 43 165 65.5% 

South Central LWA 59 13 4 76 30 134 56.7% 

TENCO LWA 44 26 5 75 31 113 66.4% 

West Kentucky LWA 133 15 7 155 48 206 75.2% 

Interstate 10 1 - 11 4 19 57.9% 

Commuter 34 7 1 42 20 62 67.7% 

Includes all claims in which state funds are involved - UI Only Claims. 
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