
May 2021

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 1: Initial Claims 
by Local Workforce Area (LWA) 

May 2021 

Local Workforce Area All Programs UI UCFE UCX 
State Total 24,408 24,372 17 19 

Bluegrass LWA 1,636 1,633 1 2 

Cumberland LWA 646 642 4 -

EKCEP LWA 753 752 1 -

Green River LWA 347 347 - -

Kentuckiana Works LWA 14,562 14,555 3 4 

Lincoln Trail LWA 1,085 1,082 1 2 

Northern Kentucky LWA 939 939 - -

South Central LWA 2,032 2,032 - -

TENCO LWA 420 417 - 3 

West Kentucky LWA 1,167 1,165 - 2 

Interstate 190 177 7 6 

Commuter 631 631 - -

Includes all claims in which state funds are involved, including UI-only claims, and joint claims involving state UI with 
UCFE or UCX. 
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May 2021

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 2: Non-Monetary Determinations 
by Local Workforce Area (LWA) 

May 2021 

UI Issues 

Local Workforce Area 
Total All 
Programs UI UCFE UCX SEP DISQ NSEP DISQ 

State Total 4,828 4,807 16 5 1,683 955 3,124 2,709 

Bluegrass LWA 911 908 3 - 403 213 647 560 

Cumberland LWA 184 184 - - 109 66 183 163 

EKCEP LWA 1,544 1,533 9 2 126 80 225 191 

Green River LWA 600 597 2 1 50 28 100 90 

Kentuckiana Works LWA 211 211 - - 392 221 802 713 

Lincoln Trail LWA 189 188 1 - 114 61 204 184 

Northern Kentucky LWA 291 289 - 2 152 95 235 180 

South Central LWA 162 161 1 - 115 60 211 184 

TENCO LWA 143 143 - - 61 40 126 117 

West Kentucky LWA 413 413 - - 95 65 277 234 

Interstate - - - - - - - -

Commuter 180 180 - - 66 26 114 93 
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May 2021

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 3: Benefit Payments and Exhaustions 
by Local Workforce Area (LWA) 

May 2021 

Local Workforce Area 
Unemployment 
Insurance Paid 

Weeks Insurance 
Paid 

Average Benefit 
Payment 

Program 
Exhaustees 

State Total 22,537,601 60,107 375 834 

Bluegrass LWA 2,586,720 7,955 325 152 

Cumberland LWA 785,658 2,737 287 51 

EKCEP LWA 1,908,204 5,548 344 107 

Green River LWA 485,770 1,518 320 28 

Kentuckiana Works LWA 9,009,207 21,055 428 210 

Lincoln Trail LWA 1,382,227 3,535 391 39 

Northern Kentucky LWA 1,261,526 3,607 350 64 

South Central LWA 1,168,810 3,393 344 56 

TENCO LWA 864,626 2,364 366 41 

West Kentucky LWA 1,610,860 4,850 332 86 

Interstate 288,508 689 419 -

Commuter 1,185,485 2,856 415 -

Payments are for regular program only. 
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May 2021

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 4: Total Insured Unemployment and Average Weekly Claimants 
by Local Workforce Area (LWA) 

May 2021 

Local Workforce Area 
Average Number of 

Weeks Claimed 

Total Weeks 
Claimed 

All Programs UI UCFE UCX 
State Total 16,383 72,814 72,287 243 284 

Bluegrass LWA 2,078 9,237 9,204 21 12 

Cumberland LWA 800 3,555 3,514 39 2 

EKCEP LWA 1,408 6,256 6,171 18 67 

Green River LWA 475 2,111 2,107 4 -

Kentuckiana Works LWA 5,486 24,384 24,236 67 81 

Lincoln Trail LWA 1,012 4,496 4,441 35 20 

Northern Kentucky LWA 996 4,428 4,422 6 -

South Central LWA 975 4,332 4,305 23 4 

TENCO LWA 650 2,891 2,867 2 22 

West Kentucky LWA 1,434 6,375 6,341 14 20 

Interstate 209 929 907 4 18 

Commuter 860 3,820 3,772 10 38 

Includes UI, UCFE, and UCX. 
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May 2021

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 5: Weeks Claimed 
by Local Workforce Area (LWA) 

May 2021 

Local Workforce Area 
Total All 
Programs Regular UI UCFE UCX 

State Total 72,814 72,287 243 284 

Bluegrass LWA 9,237 9,204 21 12 

Cumberland LWA 3,555 3,514 39 2 

EKCEP LWA 6,256 6,171 18 67 

Green River LWA 2,111 2,107 4 -

Kentuckiana Works LWA 24,384 24,236 67 81 

Lincoln Trail LWA 4,496 4,441 35 20 

Northern Kentucky LWA 4,428 4,422 6 -

South Central LWA 4,332 4,305 23 4 

TENCO LWA 2,891 2,867 2 22 

West Kentucky LWA 6,375 6,341 14 20 

Interstate 929 907 4 18 

Commuter 3,820 3,772 10 38 

Includes UI-only claims and joint claims involving state UI combined with UCFE or UCX. 
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May 2021

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 6: Selected Characteristics of the Insured Unemployed 
During the Week Including the 19th 

by Local Workforce Area (LWA) 
May 2021 

Local Workforce Area 
Total Insured 
Unemployed 

Percent 
Female 

Percent 
Non-White 

Percent Age 
21 and Under 

State Total 18,740 44.8% 16.0% 0.4% 

Bluegrass LWA 2,567 44.2% 15.6% -

Cumberland LWA 915 57.9% 3.1% 1.8% 

EKCEP LWA 1,948 38.5% 1.6% 0.8% 

Green River LWA 457 52.6% 5.3% 3.5% 

Kentuckiana Works LWA 4,592 46.2% 31.7% 0.3% 

Lincoln Trail LWA 1,192 49.8% 5.7% -

Northern Kentucky LWA 1,376 37.9% 8.5% -

South Central LWA 1,043 55.4% 11.2% -

TENCO LWA 625 46.2% 6.4% -

West Kentucky LWA 1,805 49.1% 27.3% 0.9% 

Interstate 1,369 36.1% 7.9% 0.6% 

Commuter 851 29.2% 13.2% -

Regular state UI weeks claimed during the week including 19th. 

Percentages are taken from a 20% sample during the survey week. 



Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 8: Insured Unemployed From 
Coal Mining, Construction, and Manufacturing 

by Local Workforce Area 
May 2021 

Local Workforce Area Mining Construction Manufacturing 
State Total 96 1,662 4,806 

Bluegrass LWA - 172 377 

Cumberland LWA - 48 208 

EKCEP LWA 56 320 465 

Green River LWA - 44 36 

Kentuckiana Works LWA - 269 1,475 

Lincoln Trail LWA - 92 564 

Northern Kentucky LWA - 120 259 

South Central LWA - 44 413 

TENCO LWA - 148 104 

West Kentucky LWA - 160 512 

Interstate 40 157 147 

Commuter - 88 246 

** - During the week including the 19th. 
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May 2021

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 9: Total Benefits Paid, Weeks Compensated, and Average Weekly Beneficiaries 
by Local Workforce Area (LWA) 

May 2021 

Local Workforce Area Benefits Weeks Compensated 
Average Weekly 

Beneficiaries 
State Total 22,729,333 60,549 13,624 

Bluegrass LWA 2,611,379 7,975 1,794 

Cumberland LWA 793,739 2,781 626 

EKCEP LWA 1,960,912 5,677 1,277 

Green River LWA 485,770 1,518 342 

Kentuckiana Works LWA 9,078,205 21,186 4,767 

Lincoln Trail LWA 1,392,304 3,568 803 

Northern Kentucky LWA 1,263,370 3,611 813 

South Central LWA 1,172,996 3,410 767 

TENCO LWA 874,898 2,402 540 

West Kentucky LWA 1,617,134 4,862 1,094 

Interstate 293,141 703 158 

Commuter 1,185,485 2,856 643 
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May 2021

Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 10: Initial Claims 
UI-UCFE-UCX 

by Local Workforce Area (LWA) 
May 2021 

State Total 24,679 

Bluegrass LWA 1,636 

Cumberland LWA 646 

EKCEP LWA 753 

Green River LWA 347 

Kentuckiana Works LWA 14,562 

Lincoln Trail LWA 1,085 

Northern Kentucky LWA 939 

South Central LWA 2,032 

TENCO LWA 420 

West Kentucky LWA 1,167 

Interstate 190 

Commuter 631 

Liable State 271 

Includes all claims in which state funds are involved, including UI-only claims, and joint claims involving state UI with 
UCFE or UCX. 
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Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 11: New UI Claims by Class 
by Local Workforce Area 

May 2021 

Local Office 
Total New 

Claims Class A Class B Class C Other 
State Total 8,220 1,387 6,833 - -

Bluegrass LWA 1,214 250 964 - -

Cumberland LWA 469 99 370 - -

EKCEP LWA 542 103 439 - -

Green River LWA 235 39 196 - -

Kentuckiana Works LWA 2,035 299 1,736 - -

Lincoln Trail LWA 643 80 563 - -

Northern Kentucky LWA 693 153 540 - -

South Central LWA 788 87 701 - -

TENCO LWA 276 55 221 - -

West Kentucky LWA 743 93 650 - -

Interstate 125 35 90 - -

Commuter 457 94 363 - -

Claimant Classifications:
 A - No recall date and specialized job skills
 B - Positive return prospects
 C - No definite recall date and non-specialized job skills
 Other - Same as C but with fewer job skills 
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Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 12: Average Duration of Claims 
by Local Workforce Area 

May 2021 

"A" "B"All Claimants Claimants Claimants 

Local Workforce Area 

Average 
Duration 

Two Years 
Prior 

Average 
Duration 
One Year 

Prior 

Current 
Period 

Average 
Duration 

Current 
Period 

Average 
Duration 

Current 
Period 

Average 
Duration 

State Total 18.2 14.1 16.5 22.1 16.5 

Bluegrass LWA 18.8 13.1 19.3 22.2 19.3 

Cumberland LWA 19.2 13.6 17.5 41.1 17.4 

EKCEP LWA 16.7 16.8 16.2 56.5 16.1 

Green River LWA 17.0 13.2 15.8 33.7 15.8 

Kentuckiana Works LWA 19.9 14.5 15.5 17.1 15.5 

Lincoln Trail LWA 17.1 13.4 17.2 37.4 17.1 

Northern Kentucky LWA 18.1 14.0 17.6 39.2 17.5 

South Central LWA 15.6 13.2 16.3 59.7 16.2 

TENCO LWA 18.2 14.7 15.4 34.0 15.3 

West Kentucky LWA 17.1 14.7 15.6 38.6 15.5 

Interstate 22.8 20.6 11.8 1.2 12.8 

Commuter 18.3 14.8 14.6 13.3 14.6 

Current period's duration is for the 12 months ending with the current month. 
Duration is for regular program only. 
Definitions: 

"A" Claimants - Claimant who do not have a definite recall date.
 "B" Claimants - Claimant who have a definite recall date. 
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Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
(502) 564-2369 

Table 13: UI Non-Monetary Determinations 
Time Lapse Affected Week 

Separations 
by Local Workforce Area 

May 2021 

Local Workforce Area 
Less Than 

7 Days 
8 - 14 
Days 

15 - 21 
Days 

Total 
Timely 

Greater Than 
70 Days 

County 
Total 

Percent 
Timely 

State Total 1,103 126 75 1,304 227 1,683 77.5% 

Bluegrass LWA 253 23 18 294 52 378 77.8% 

Cumberland LWA 70 11 3 84 13 109 77.1% 

EKCEP LWA 81 7 5 93 25 126 73.8% 

Green River LWA 36 2 6 44 2 50 88.0% 

Kentuckiana Works LWA 262 38 16 316 49 392 80.6% 

Lincoln Trail LWA 74 13 1 88 17 114 77.2% 

Northern Kentucky LWA 105 10 4 119 17 152 78.3% 

South Central LWA 71 8 9 88 13 115 76.5% 

TENCO LWA 37 1 2 40 12 61 65.6% 

West Kentucky LWA 51 7 6 64 18 95 67.4% 

Interstate 15 1 3 19 1 25 76.0% 

Commuter 48 5 2 55 8 66 83.3% 

Includes all claims in which state funds are involved - UI Only Claims. 
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Kentucky Unemployment Insurance (UI) Performance Measures 
Office of Employment and Training 

UI Quality Control Branch 
Table 14: UI Non-Monetary Determinations 

Time Lapse Affected Week 
Non-Separations 

by Local Workforce Area 
May 2021 

Local Workforce Area 
Less Than 

7 Days 
8 - 14 
Days 

15 - 21 
Days 

Total 
Timely 

Greater Than 
70 Days 

County 
Total 

Percent 
Timely 

State Total 1,612 129 55 1,796 1,041 3,124 57.5% 

Bluegrass LWA 316 16 12 344 206 608 56.6% 

Cumberland LWA 92 5 7 104 65 183 56.8% 

EKCEP LWA 108 6 4 118 76 225 52.4% 

Green River LWA 45 7 - 52 38 100 52.0% 

Kentuckiana Works LWA 415 35 10 460 272 802 57.4% 

Lincoln Trail LWA 108 10 10 128 60 204 62.7% 

Northern Kentucky LWA 140 24 1 165 56 235 70.2% 

South Central LWA 114 8 2 124 74 211 58.8% 

TENCO LWA 55 3 2 60 49 126 47.6% 

West Kentucky LWA 152 10 5 167 82 277 60.3% 

Interstate 16 - - 16 19 39 41.0% 

Commuter 51 5 2 58 44 114 50.9% 

Includes all claims in which state funds are involved - UI Only Claims. 
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